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Role of Telecenter in Community
Development in Thailand

Develop people’s technology skills and knowledge in using ICT

Provide opportunities for the citizen in remote area to learn with

computer and internet
Promote learning with ICT both teachers and students in rural area

Help the healthcare center for accessing, handling and exchanging

their information

Develop new careers for citizen in rural



Applications and Contents




Distance Learning




Distance Learning Foundation
(DLF)

The Distance Education Via Satellite Foundation or as commonly
know as the Distance Learning Foundation was established to
commemorate the 5oth Anniversary of His Majesty the King (King

(Bhumibol Adulyadej) soth King's Accession to the Throne in 1996.

Currently, the Distance Learning Television Station in Hua Hin
operates the live satellite broadcast of the whole basic education

curriculum, Gradea to Gradei12 and 3 non--formal education on

15channels.



Operation Management
& Facilities



Community-Based Integrated Rural Development Center (CBIRD)
Lam Plai Mas, Burirum Province




Community-Based Integrated Rural Development Center (CBIRD)
Ban Phai, Khon Kaen Province




Bhra Bhuddha Bat Health Care Center
Sri Chiangmai District, Nong Khai Province




Telecenter Pilot Project
Net MooBan Configuration

Each selected site will be provided with one public Internet and one public card phone using the available local loop

access technology.

5-9 August 2002
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Pilot Project in 2001

TDMA
SI%SOO@‘
L

2Mbps G.703
Interface Proprietary

Remote Station

Multi-Purpose Community Tele Service

5-9 August 2002 Center




Pay Phone by Satellite
in USO Il &I




USO [l (2010)

IPSTAR
Gatewa

V4




FI'Tx USO

DEmm— COre Network pug

OLT Outdoor

P
«

Access Network

USO Il

(2012-2016)

-
»

Dru p wire OQFC

a1y RJ11

@18 Lan

Patch cord

\ 4

N

NN @18 Lan

Switch Ethernet




Training on Using Internet

 Participants * Basic Course on Internet
— Community Leaders — 2 Days training
— Local People — Using Internet
— Students — Information Searching
— Teachers B

Multi-Purpose Community Tele Service

-9A 2002
5-9 August 200 Center



Policy
Private Public Partnership
USO Fund



Pilot Projects on
Telecenter

USO 1

USO II

USO III

2001-2003

2005-2009

2010

2012-2016

USO Policy

(1) To develop a sustainable
operating model (2) To
develop a guideline for
preparing regulatory policies
and operation for USO

Extending basic
access to remote
area

Extending basic access
to remote area

Extending basic access
to rural area,
uneconomic area and
unserved area and in
line with the national
broadband policy

Service and
Application

Basic telephone and dial-up
internet

Basic telephone

and public payphone

Basic telephone, public
payphone, internet

Basic telephone and
broadband internet
(2Mbps) and ICT
training

Target Area

Mooban (Village), Healthcare
Center, school

Mooban (Village),
Healthcare Center

small-sized schools,
community (request
from communities)

School, Wat (Temple),
Healthcare Center,
social organizations

Target Group

Children grade 1-6, low
income people

Physical
disabilities, elders,
low income

children, students,
physical disabilities,
elders, low income

all citizen

Funding

PTD, APT, TOT

Licensee condition
and USO Fund, NTC

Licensee condition and
USO Fund, NTC

Licensee condition and
USO Fund, NBTC

Collaboration

TOT

CAT, TOT

CAT, TOT, 3BB, JASTEL,
AIN, SBN

All Telecom licensees

Output

3 Community-Based
Integrated Rural
Development of the
Population & Development
Association (CBIRD), 1
School, 1 Healthcare Center,

6,000 Mooban,
4000 Healthcare
Centers, 1,000,000
million people
(physical
disabilities, elder,
low income)

maintenance of 29,745
basic telephone and
payphones in phase I,

1,555 Mooban, 520 USO

NET for schools, 419

USO NET for community,

40 USO NET for society

individual telephone
95% of population,
Broadband (2Mbps)
80% of population




USO Plan 2012-2016

Principle In line with with the National Broadband policy
Meet demand both target areas and target groups
Priorities area which uneconomic are and underserved area
required resources for funding should be fair
Sustainable services and improve quality of life
Participation by all sectors will lead to transparency and auditable
Objective Promote and develop both wire and wireless network for univeral access
Create opportunities and capability of all citizen especially low income, physical
disabilities, children, elder
Use the funding from the Fund for Researching and Developing the Braodcast
and Telecom Market cost effectively, transparency and auditable.
Definition of telephone and internet services with speed of 2Mbps and end user terminal
Universal Service software, and training_j (if necessary)
Goal and KPI Individual telephone covers 95% of population and 80% for broadband Internet
USO Funding 3.75% of revenue from all licensees
Method of Auction
Operation
Strategy and Build database for recoring information such as surveyed areas, cost of proving
operation telecomservices
_guidelines

Promote and building demand for broadband internet

Integration between government agencies and private sectors

Create measures to meet the goal of USO (incentives, international cooperation
for developing USO)

Monitoring and evaluation the plan every two years







Goals of USO Plan 2012-2016

Gl 959% of population has Individual telephone

G2 1-2 line of payphone for underserved villages

G3 80% of population hasaccess to broadband internet
(2Mbps)

G4 Provide Internet Center for Community, Schools,
Hospital of Health Promotion (at least 2Mbps) in
underserved area

G5 Provide Internet access to household in underzed
zone at least 50,000 households

G6 Provide Internet Center for low income, physical
disabilities, children, elder, disadvanatged people at
leat 500 centers

G7 Provide communication system for physical
disabilities at least 100,000 people

GS8 Promote and develop content that fit to their
community's needs

G9 Promote and develop skill and knowledge for people
especially for low income, physical disabilities,
children, elder, disadvanatged people at leat
500,000 people

G10 Carry out a study of providing emergency telephone
services within one year period of time
G1l1l Support study, research and experimetal study that

will be benefit fordevelopment of telecommuncation
sector and development of USO




Lessons Learned
From Thailand



Pilot Project on Telecenter




Site Survey for
Project Proposal

Nong Khai Province, Contiguous
border to Laos

Khon Kaen Province,
Central of Northeastern region

Burirum Province,
Contiguous border to Cambodia

North-eastern region, gateway
to Indo-China

13 surveys covering

Schools
Sub-district Administrative Offices
Community Centers

Health Care Centers



Project Benefits of Telecenter
Pilot Project 2001-2003

* Create digital opportunities for people

in rural areas

» OfferInternet access apart from

basic phone services
* Promote rural people’s learning and working efficiency

* Successful operating model can be replicated on a

larger scale

Multi-Purpose Community Tele Service

5-9 Auqust 2002
9AUg Center

27



MICT NBTC
Project Name ICT Center USO NET
Objectives Developing providing public

human capacity in
computer and
access to the
Internet

internet access

Target area

unserved
communities

unserved Schools
and communities
in rural area

Target people

pupils, teachers

Children, elder,
criple, the poor

Providers MICT by any NBTC by Telecom
Licensees
Collaboration Ministry of Basic Education
Education Agency,
Consultant

Services and Applications

Broadband access

Broadband access

Funding

Government
Budget

USO Fund and
manatory service
obligations
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http://www.thaitelecentre.org/







USO NET School
USQO Il, 2010

Mumber of sites

USONET school

252

m Total

Source: http://uso3lﬁet.nbtc.go.th/th/?page_id:277




USO NET Community
USO Il 2010

MNumber of sites

USONET community

189

ht’BcP://usonet.nbtc.go.th/th/?page_id=273



Lesson Learned

It is not a matter of circumstance or

technology, it is a matter of

discipline

1. A Discipline of Monitoring and
Evaluation

2. A Discipline of Collaboration



Two Flywheels Drive Thailand’s USO
and Social Changes
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